
CODE OF 
CONDUCT
KNIGHTEC GROUP



       At Knightec Group, we put people first.

We believe that great businesses are built by 

great people. By acting with integrity and 

fostering a strong speak-up culture, we create 

a place where people and businesses grow.

Together, we shape the business of tomorrow.
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WHY A 
CODE OF 
CONDUCT?

t Kni htec Gro  o r ethica  com ass ides ho  e or  
co a orate and ma e decisions ever  da  This Code o  
Cond ct trans ates o r r ose into ever da  actions and 

ehavio rs  To ether ith o r va es  it rovides the o ndation 
or ho  e or  ith co ea es  c ients and societ   ivin  

these rinci es ever  da  e s ort o r staina i it  
rame or  stren then o r c t re and create the conditions 

to de iver on o r siness ans and o r c ients  am itions



What does it cover?

This Code o  Cond ct is ased on the UN G o a  
Com act s Ten Princi es on h man ri hts  a o r 
standards  environment and anti-corr tion  the Universa  

ec aration o  H man Ri hts and the Internationa  a o r 
Or ani ation s Core Conventions  We strive to a i n ith the 
UN G idin  Princi es on siness and H man Ri hts and 
the OEC  G ide ines or tinationa  Enter rises  

nd o  co rse  it re ects Kni htec Gro s o n va es  
c t re and commitment to res onsi e siness cond ct

Who does it cover?

This Code o  Cond ct a ies to a  em o ees in a  
com anies ithin the Kni htec Gro  inc din   
and art-time em o ees  tem orar  or ers  interns 
as e  as the oard o  irectors  rthermore  it a ies 
to a  s contractors o  a  Kni htec Gro  com anies 
a  re erences to em o ee  herein a so encom ass 

s contractors  

Conflicts and order of priority 

I  an  re irements contained in this Code o  Cond ct are 
stricter than the corres ondin  e a  re irements or an  
contract a  o i ations or vice versa  the stricter 
re irements sha  a  In the event o  a direct con ict 

et een the re irements o  this Code o  Cond ct and 
a ica e a s  e a  com iance m st e ens red hi e 
strivin  to adhere to the rinci es and va es o  this Code 
o  Cond ct to the reatest e tent ossi e

This means: 

As an employee, you should:

 Read  nderstand and com  ith this Code o  
Cond ct and artici ate in an  re ired trainin  or 
ac no ed ement activities   

 ct ethica  and ith inte rit  and a a s in ine ith 
the rinci es o  this Code o  Cond ct and the re ated 

o icies and rocesses

 Cons t ith o r mana er or HR mana er i  o  are 
ncertain on ho  to act in certain sit ations and cannot 
nd ro er idance in this doc ment  

 Re ort an  s s ected vio ations o  this Code o  
Cond ct  its re ated o icies and or a s in ine  

ith the ea   section e o  

As a manager, you should:

 ct as a ro e mode

 En a e and s ort o r team to act res onsi  and 
ethica  and in ine ith Kni htec Gro s Code o  
Cond ct and a  re ated o icies and rocesses  

 Ens re that the rinci es o  this Code o  Cond ct are 
inte rated into ever da  decisions  team disc ssions 
and siness activities

 ort those ho see  to disc ss ethica  concerns or 
non-com iances ith o  

 Ens re that no one ho chooses to s ea   is s ect 
to an  discriminator  ractices

Speak up 

Ever one at Kni htec Gro  shares res onsi i it  or 
creatin  a trans arent and o en c t re here concerns 
can e raised  disc ssed and addressed constr ctive   
istenin  to those ho s ea   e can address an  
otentia  vio ations  earn essons and im rove o r a s o  
or in  

Concerns or s s ected vio ations o  this Code o  Cond ct  
a s and re ations  or ehavio rs not a i ned ith 
Kni htec Gro s va es  sho d e re orted to o r 
mana er  HR or e a  

ternative  concerns can e re orted con dentia  and 
anon mo s  thro h Kni htec Gro s hist e o er 
s stem  avai a e on the intranet

We a so enco ra e third arties  siness artners  c ients  
s iers  ormer em o ees and s contractors  to raise 
concerns thro h the hist e o in  s stem  avai a e at 
www.knightecgroup.com 

t Kni htec Gro  e do not to erate an  reta iation 
a ainst an one ho has re orted a serio s and en ine 
concern thro h o r hist e o er s stem  
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We are eo e ho t eo e rst  This rinci e 
ides s in o r interaction ith o r co ea es  

c ients  siness artners and others  To ether  e 
or  to create an inc sive and ins irin  or ace  

osterin  a com an  c t re ased on so nd va es  
contin o s earnin  and diverse ers ectives here 
ever one ee s em o ered to deve o  innovative 
and s staina e so tions  

PEOPLE



Non-harassment

t Kni htec Gro  e have a c t re o  m t a  res ect 
and nderstandin  We do not to erate h sica  and se a  
harassment  in  racism or ina ro riate comments     

  
This means: 

 Treat ever one ith res ect

 Never  ins t  or threaten others

 e mind  o  ho  o r ehavio r ma  e erceived  
others and avoid actions that others ma  nd 
intimidatin  h mi iatin  or o ensive

 I  o  are a mana er  rom t  address a  orms o  
ina ro riate ehavio r  

Fair and attractive working conditions

t Kni htec Gro  e o er air and com etitive sa aries  
ene ts and or in  conditions  in ine ith e a  

re irements  a ica e ind str  standards and co ective 
a reements  

This means: 

 o  are entit ed to receive nderstanda e in ormation 
a o t o r em o ment  

 I  o  are a mana er  ens re that a  ne  em o ees 
are in ormed a o t their em o ee-re ated ri hts and 
o i ations

Diversity & inclusion

To deve o  the est so tions or o r c ients  Kni htec Gro  
de ends on a diverse or orce ith a road ran e o  

e eriences  ac ro nds and ers ectives  We are 
committed to creatin  a or ace here ever one can 

e themse ves and ee  res ected and a reciated  
re ard ess o  ender  a e  re i ion  ethnicit  c t ra  or 
socia  ac ro nd  disa i it  se a  orientation  ender 
identit  ender e ression  re nanc  and maternit  

nion re resentation  o itica  vie s or other simi ar 
characteristics  

This means: 

 Contri te to an inc sive or  environment  

 e o en-minded  enco ra e ne  ideas  and active  
isten and earn rom others

 Pa  attention to nconscio s iases  

 I  o  are a mana er  strive to ens re a diverse team 
ith an inc sive team s irit  

Non-discrimination

t Kni htec Gro  e have ero to erance or 
discrimination  We are committed to treatin  ever one 
e a  air  and ith res ect  re ard ess o  ender  a e  
re i ion  ethnicit  c t ra  or socia  ac ro nd  disa i it  
se a  orientation  ender identit  ender e ression  

re nanc  and maternit  nion re resentation  o itica  
vie s or other simi ar characteristics  This a ies to a  
com an -re ated activities  inc din  recr itment  career 
and deve o ment annin  com ensation  ene ts  

romotions and socia  activities

This means: 

 Never en a e in or s ort an  discriminator  
ractices

 Pa  attention to nconscio s iases

 I  o  are a mana er  ens re that o  eva ate interna  
and e terna  candidates ased on ta ent  s i s and 
e erience  and rovide air and e a  com ensation  

ene ts and or in  conditions

We respect human rights.

Kni htec Gro  res ects internationa  roc aimed 
h man ri hts and is committed to ta in  the necessar  

reca tions to ens re that e are not com icit in 
h man ri hts vio ations  
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Safe, healthy and inspiring 
workplaces 

Kni htec Gro  is committed to contin o s  enhancin  
or ace sa et  romotin  the hea th and e ein  o  o r 

em o ees  and osterin  an ins irin  or ace here 
eo e can ro  co a orate and er orm at their est  We 

a so ta e the necessar  reca tions to ens re that o r c ients 
o er ade ate hea th and sa et  standards or o r 

ersonne  or in  at their sites  

This means: 

 dhere to a  sa et  re irements at Kni htec Gro  
and c ient sites  inc din  the se o  rotective 
e i ment  here re evant

 Ta e res onsi i it  or o r o n hea th and or - i e 
a ance

 Never or  nder the in ence o  dr s or a coho   

 Re ort an  nsa e or nhea th  conditions to o r 
mana er  HR mana er or nion re resentative and 
s est im rovements

 Contri te to an ins irin  or ace  sharin  
no ed e  settin  a ositive e am e  and creatin  

va e or c ients and co ea es  

 I  o  are a mana er  ens re that a  re irements are 
met and ta e reca tions to sa e ard the hea th and 
sa et  o  o r team  

 Ta e an active ro e in creatin  an ins irin  or ace 
 contri tin  to a ositive c t re  s ortin  

co ea es and sharin  no ed e and e erience

Freedom of association 

t Kni htec Gro  e res ect the ri hts o  a  em o ees 
to orm and oin a trade nion as e  as the ri ht to 
co ective ar ainin  Under no circ mstances ma  trade 

nion re resentatives e s ect to an  orm o  reta iation 
or discriminator  ractices

This means: 

 o  are ree to decide hether or not to oin a trade 
nion   

 Under no circ mstances sho d o  e s ect to an  
discriminator  ractices d e to o r nion 
en a ements

 I  o  are a mana er  ens re that no one on o r team 
is discriminated a ainst d e to nion en a ements

Child labour and modern slavery 

t Kni htec Gro  e have ero to erance or chi d a o r 
and a  orms o  modern s aver  inc din   t not imited to 
 orced a o r  de t onda e and tra c in  No one in o r 

or anisation or or in  at o r sites sha  e the victim o  or 
en a e in  an  orm o  e oitation or a se inc din   t 
not imited to  restriction o  movement  recr itment ees  

ithho din  o  a es  con scation o  identit  or immi ration 
doc ments  or a sive or in  conditions  

This means: 

 Never en a e in activities here eo e ma  e 
e oited  irres ective o  hether s ch activities are 

ermitted  oca  a  

 I  o  are a mana er  never hire a minor nder the a e 
o   and ens re that no one nder the a e o   

er orms ha ardo s or  irres ective o  hether or not 
it is ermitted  oca  a

By promoting wellbeing, 
protecting human rights, 
and treating everyone 
fairly, we create an 
environment where 
people can thrive 
and do their best.



We act with integrity, 
take responsibility for 
our actions and their 
impact, and strive to 
create positive change 
for people and planet.

Continuous learning and  
career opportunities 

To ens re that e are em o ered to deve o  the est 
so tions or o r c ients and their end sers  e em race a 
c t re o  contin o s earnin  Whi e nderstandin  the 

i er ict re is im ortant or s as cons tants  e a so 
need the s ecia ist e ertise re ired to de iver va e in 
di erent c ient assi nments

Re ar career and deve o ment conversations  com ined 
ith individ a  deve o ment ans that inc de c ear oa s  

actions and o o -  activities  are essentia  to osterin  
contin o s earnin  and ersona  ro th

This means:

 o  are entit ed to re ar career and deve o ment 
conversations  as e  as an individ a  deve o ment 

an ith c ear oa s and deve o ment activities

 Ta e res onsi i it  or o r o n earnin  and ro essiona  
deve o ment

 Com ete a  mandator  com an  and c ient trainin

 I  o  are a mana er  ens re that o r team mem ers 
have c ear career and deve o ment ans  com ete 
a  mandator  trainin  and have access to re evant 
earnin  and deve o ment o ort nities or their 
s eci c ro es



PLANET
t Kni htec Gro  e e ieve in movin  or ard 

To ether - em o ees  c ients and artners  Whi e 
Kni htec Gro s reatest contri tion to a hea thier 

anet is thro h o r c ient assi nments  e m st a so 
ta e the necessar  actions to red ce o r o n oot rint



Reducing our footprint 

t Kni htec Gro  e are committed to minimisin  o r 
ne ative c imate and environmenta  im act  We strive to 
red ce emissions in ine ith the Paris reement  
s ortin  c ients in mana in  c imate ris s  and inte ratin  
c imate considerations into o r strate ies  desi ns  and 
advisor  services  

This means: 

 void nnecessar  trave  and strive to red ce emissions 
in ed to comm tin  and siness trave  Ens re that 

siness trave  is in ine ith interna  o icies and 
ide ines   

 trive to minimise o r ener  reso rce and ater 
cons m tion and avoid ha ardo s chemica s

 e mind  o  the hi h ener  cons m tion o  di ita  
techno o ies and strive to imit o r di ita  oot rint

 Prioritise rod cts and services ith credi e and 
third- art  assessed eco- a e s  

 I  o  are a mana er  ens re that o r team ee s 
em o ered to red ce emissions and other ne ative 
environmenta  im acts in o r o n o erations and va e 
chain  

Towards circular business operations

t Kni htec Gro  e vie  circ arit  as an o ort nit  to 
create smarter so tions and red ce environmenta  im act  
We s ort o r c ients in minimisin  reso rce cons m tion 
and aste  romote s staina e i e c c es  and a  
reso rce-e cient and circ ar ractices in o r o n 
o erations

This means: 

 Use hat e a read  have  Re air  re r ish and re se 
e istin  IT devices i e  com ters  mo i e hones and 
other IT e i ment  rnit re as e  as other rod cts  
instead o  in  ne  ones  henever ossi e  

 Consider re r ished or re-o ned a ternatives 
henever ossi e

 Prioritise ener -e cient  d ra e rod cts that can e 
re aired  re r ished  raded and rec c ed  

 void sin e- se rod cts i  other o tions are avai a e

 Ens re re se or rec c in  o  com an  ro ert  and 
e i ment hen it s no on er in se or reaches end o  
i e  

 trive to minimise aste and se o r rec c in  aci ities   

 I  o  are a mana er  ens re that o r team has the 
ossi i it  to  and ee s em o ered to  shi t to ards 

more circ ar siness o erations  a s ens re that 
o d IT devices are o ed o t and ret rned to the IT 
de artment to ena e re se or rec c in  ith credi e 

artners  

We are mindful of  
our footprint.

t Kni htec Gro  e reco nise the im acts o  
c imate chan e and s ort the transition to ards 
a more s staina e and circ ar econom

We believe in an 
innovative and 
sustainable future, 
where new technology 
drives real impact.



PRINCIPLES
t Kni htec Gro  e ho d hi h standards o  
siness ethics or o rse ves and o r siness 

artners  These rinci es ide ho  e i d tr st  
create va e and cond ct siness ever  da
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Anti-corruption

t Kni htec Gro  e o erate ith trans arenc  tr st 
and inte rit  and are committed to com in  ith 
anti-corr tion a s and re ations in the mar ets here 

e have siness activities  We have a ero-to erance 
a roach to a  orms o  corr t ehavio r  ra d  
corr tion or ri er  are strict  or idden in o r 
or anisation  at oth a cor orate and ersona  eve

Under no circ mstances do e o er re ards or ene ts to 
c ients  otentia  c ients  overnments  a thorities  or their 
re resentatives ith the intent o  ainin  an advanta e or 
in encin  siness decisions  Gi ts and hos ita it  rom 
Kni htec Gro  sha  e moderate and in ine ith 
e is ation in a  co ntries o  o eration  

We re ect a  orms o  a ments  i ts  ene ts  hos ita it  
inc din  events  tri s  and other trave in  arran ements  

or other avo rs rom c ients  s iers or other third arties 
that co d  or ma  e intended to  com romise the 
o ectivit  o  o r siness decisions

 trans arenc  and correct recordin  o  a  transactions 
and e enses are e  to demonstratin  com iance ith 
these re irements

I  o  are in an  do t as to hether o  sho d acce t a 
i t or artici ate in an event  o  m st see  advice either 

rom o r mana er or o r HR mana er  a s re ort an  
s s ected activities to o r mana er and the e a  team

This means: 

 Never o er  ive  re est  romise  acce t  demand or 
co ect an  a ments  oans  i ts  hos ita it  
entertainments or other avo rs or ene ts  that co d 
com romise the o ectivit  o  siness decisions

 Remem er that corr tion ris s are a so associated ith 
non-monetar  ene ts

 Ens re that i ts and hos ita it  are moderate and 
reasona e  

 E ercise so nd d ment  and ee  in mind that o r 
actions  even i  nintentiona  ma  e erceived as 
im ro er  others

 Ens re acc rate and air recordin  o  a  transactions 
and e enses in oo s and records  Never create 
incom ete  a se or mis eadin  entries

 I  o  are a mana er  ens re that o r team is hi h  
ami iar ith  and o o s  an  and a  interna  

re irements and instr ctions in ed to anti-corr tion

We are committed to 
responsible business 
conduct.

t Kni htec Gro  e are committed to cond ctin  
o r siness in a res onsi e manner and a a s in 
ine ith a ica e a s and re ations

We build trust 
by securing and 
conducting business 
responsibly, ethically 
and lawfully.



Fair competition 

t Kni htec Gro  e are rm e ievers in ree and air 
com etition  We com ete in a air manner  ith inte rit  
and are committed to ens rin  com iance ith 
a ica e com etition a s and re ations in a  co ntries 
o  o eration   orms o  anti-com etitive ractices are 
strict  or idden ithin o r or anisation  Non-com iance 
ma  res t in si ni cant nes and re tationa  ris s

Under no circ mstances do e rovide  receive or 
e chan e an  commercia  sensitive in ormation ith 
com etitors  hether in erson  e ectronica  or in 
connection ith ind str  meetin s or interactions in 

ro essiona  associations  

Commercia  sensitive in ormation inc des  or e am e  
in ormation re atin  to ids and ricin  c ients  s iers  
sa es territories  siness terms  siness-sensitive in ormation 
inc din  costs  ro ts and mar ins  and sa es and 

mar etin  strate ies

This means:

 Use on  e itimate methods to ather in ormation 
a o t com etitors

 Never share  receive  or e chan e commercia  
sensitive in ormation ith com etitors

 Never ro ose or ta e art in an  coo eration ith 
com etitors that inc des a reements on ricin  

iddin  siness terms  or the a ocation o  mar ets or 
c ients

 ctive  disassociate o rse  rom sit ations invo vin  
im ro er a reements  nderstandin s  or sharin  o  
com etitor in ormation

 Note that in orma  in ormation e chan e  even ith 
ormer co ea es or riends or in  or com etitors  is 
rohi ited

 a s re ort an  s s ected activities to o r mana er 
and the e a  team

 I  o  are a mana er  ens re that o r team 
nderstands hat t es o  actions co d e deemed 
n a  or other ise ina ro riate  

Trade compliance

t Kni htec Gro  e have o erations  c ients and 
siness artners in severa  co ntries  We are committed to 

com in  ith a  a ica e e ort and im ort contro s or 
sanctions that re ate the movement o  oods  
techno o  so t are and technica  in ormation across 

orders  Under no circ mstances sha  e  direct  or 
indirect  rovide rohi ited oods  services or a ments 
to co ntries  or anisations or individ a s s ect to 
sanctions

This means: 

 Kno  and o o  the e ort and im ort contro s  
restrictions and sanctions that a  in the co ntries 

here o  have siness activities

 e a are o  sanction ris s in re ation to c ients and 
s iers  inc din  their re resentatives

 Contact the e a  team i  o  have estions or i  there 
is a ris  o  a vio ation  

 I  o  are a mana er  investi ate i  there are an  ris s 
in ed to o r siness activities and share an  identi ed 
ris s ith o r team

We always act in the 
best interests of our 
clients, colleagues, 
and Knightec Group. 
Avoid situations 
where personal 
interests could 
influence.



Anti-money laundering

t Kni htec Gro  e are committed to com in  ith a  
a ica e anti-mone  a nderin  a s  Under no 
circ mstances do e acce t or s ort mone  a nderin  

This means:

 Kno  o r c ient  nderstand the terms o  a  
transactions and a  attention to si ns o  mone  
a nderin  s ch as com e  or n s a  ro  str ct res 
and investments  a ments rom s s icio s acco nts  
conversion to and rom virt a  assets  third- art  

a ments  or enera  re ctance to rovide in ormation

 Prom t  re ort an  otentia  s s icio s transactions or 
ehavio rs to o r mana er and the e a  team    

 I  o  or  in nance  e a are o  and adhere to the 
ro tines  rocesses and additiona  re irements that 
a  to o  in o r ro e  

Political activities 

Kni htec Gro  o serves ne tra it  ith re ard to o itica  
arties and candidates or ic o ce  It is not ermitted 

to se the name or assets o  Kni htec Gro  com anies to 
romote  or ma e contri tions o  an  ind to  o itica  
arties  or anisations  candidates or ho ders o  an  ic 
ositions  e ce t or ind str  or anisations  

This means: 

 o  are ree to en a e in ic a airs and o itica  
activities in o r o n time and sin  o r o n reso rces  

rovided that s ch activities do not invo ve  re resent  
or a ear to re resent Kni htec Gro

 Never ma e contri tions to o itica  arties or other 
o itica  activities sin  com an  nds or nder the 

com an s name

 I  o  are a mana er  ens re that a  contri tions to 
or anisations are made in ine ith interna  ide ines 
and instr ctions

Conflicts of interest 

t Kni htec Gro  e a a s ma e decisions in the est 
interests o  o r siness and c ients  Under no circ mstances 
do e a o  ersona  or nancia  interests to a ect  or e 

erceived to a ect  an  siness decisions e ma e on 
Kni htec Gro s eha  We avoid sit ations here ersona  
ami  nancia  or other interests co d con ict  or e 
erceived to con ict  ith those o  Kni htec Gro  o r c ients 

or other siness artners

rin  or in  ho rs  e oc s o r e orts on Kni htec 
Gro s siness activities and o r c ient assi nments  
En a ements or or anisations or com anies o tside 
Kni htec Gro  are ermitted rovided s ch en a ements 
do not  in an  a  con ict ith Kni htec Gro s interests or 
ne ative  im act the a it  or e cienc  o  o r siness 
activities or c ient assi nments  

This means: 

 void a  transactions ith decision-ma ers or in  or 
com etitors  c ients or s iers ith hom o  have a 

ersona  re ationshi

 Re rain rom intervie in  hirin  or ein  the mana er o  
ami  mem ers or other c ose  re ated arties  

 En a ements or or anisations or com anies o tside 
Kni htec Gro  re ire rior ritten a rova   the 

siness Unit ana er  ch a rova  sha  e recorded 
ith HR   

 e r dent in connection ith ma in  si ni cant 
nancia  investments in com etitors  c ients and other 

siness artners  

 Kni htec Gro s ro ert  and reso rces sha  e so e  
sed or Kni htec Gro s siness o ectives

 I  a con ict o  interest nonethe ess arises  this sho d e 
immediate  re orted to o r mana er  

 I  o  are a mana er  e a are o  the e terna  
en a ements o  team mem ers  i  an
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Information security 

t Kni htec Gro  e are res onsi e or rotectin  o r 
con dentia  in ormation  as e  as con dentia  in ormation 
entr sted to s  others  In ormation sec rit  is ever one s 
res onsi i it  and o r individ a  choices a  a cr cia  ro e in 
sa e ardin  and rotectin  the in ormation assets o  
Kni htec Gro  o r c ients and o r siness artners  

When e or  at c ient sites  the e iva ent or sometimes 
even more strin ent in ormation sec rit  re irements and 

ractices a  and m st e adhered to  

This means:

 a e ard o r ass ords and acco nts and store 
con dentia  in ormation e c sive  in Kni htec Gro s 
restricted h sica  and di ita  environments  

 Protect the con dentia  in ormation o  Kni htec Gro  
o r c ients and third arties  Never disc ose an  
con dentia  in ormation to a third art  n ess e ress  
a thorised to do so and s ect to a non-disc os re 
a reement ein  in ace  

 o not disc ss con dentia  matters in ic aces or 
eave con dentia  materia  nattended  even at the 
o ce

 Remem er that o  are o nd  con dentia it  
o i ations thro h o r em o ment or s contractor 
a reement and that o r con dentia it  o i ations 
e tend e ond o r em o ment and assi nments

 I  o  or  at a c ient site  e a are o  and com  ith 
c ient-s eci c in ormation sec rit  re irements

 I  o  ecome a are o  or s s ect an  in ormation 
sec rit  reach  immediate  re ort this to o r mana er 
and the IT de artment  

 I  o  are a mana er  ens re that o r team a ides  
the in ormation sec rit  re irements o  Kni htec Gro  
and o r c ients

Data privacy

t Kni htec Gro  e res ect the ersona  inte rit  o  a  
individ a s and hand e ersona  data ith the tmost care  
We are committed to ens rin  that the co ection  

rocessin  and se o  ersona  data is made in accordance 
ith a  a ica e data rivac  a s

This means:

 On  co ect and rocess ersona  data that is needed 
and se it so e  or the r ose it as co ected or  and 
not or an thin  e se

 On  ive access to ersona  data to those ho need it  
on a strict  need-to- no  asis  

 Process and store ersona  data in desi nated s stems to 
ens re ade ate sec rit  contro s and e a  com iance  

e ete data hen it is no on er needed  

 Ens re that siness artners ith access to ersona  
data are contract a  o i ated to rotect it in ine ith 
a ica e data rivac  a s

 Com ete re evant data rivac  trainin s and ami iarise 
o rse  ith the Privac  site in Kni htec Gro  
ana ement stem

 Prom t  re ort an  incidents to rivac Kni htec ro
com 

 I  o  are a mana er  ens re o r team nder oes 
re evant trainin  and nderstands the interna  
re irements re atin  to ersona  data rocessin

By handling information 
and data responsibly, 
we protect our people, 
our clients, and 
Knightec Group.



Every day, our clients, 
colleagues, and 
partners trust us with 
sensitive information 
and personal data.
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Responsible use of assets and  
intellectual property

t Kni htec Gro  e sa e ard o r o n assets as e  as 
those o  o r c ients and siness artners  We se them 
res onsi  and ta e a  necessar  ste s to revent osses 
and to rotect them rom dama e  the t and na thorised 
access or disc os re  IPRs are sed and disc osed on  as 
e ress  ermitted and a a s in  com iance ith 
a ica e se ri hts and icense terms  In rin ement o  IPRs 
co d invo ve si ni cant ia i ities and severe  dama e 
Kni htec Gro s siness and re tation

This means:

 Use Kni htec Gro s assets and those o  o r c ients or 
siness r oses on  Under no circ mstances ma  

the  e sed or an  n a  or nethica  r oses  

 Remem er that a  inventions  discoveries  too s  so t are  
notes  re orts and other materia  that o  rod ce as 

art o  o r or  inc din  an  re ated IPRs  e on  to 
Kni htec Gro  or o r c ients

  se o  co ri hted materia s e  so t are  re orts  
resentations and ima es  as e  as other IPRs m st e 
sed in strict com iance ith a ica e se ri hts and 

icense terms  

 Contact the e a  team i  o  need idance on se 
ri hts and icense terms or in the event o  ic or 
third- art  disc os re re ests

 I  o  are a mana er  ens re that o r team 
nderstands and a ides  a  re irements in ed to 
sa e o  Kni htec Gro s assets and those o  third 
arties  inc din  IPRs

Responsible use of AI and other 
technologies

Kni htec Gro  is a e  a er in the di ita  trans ormation o  
o r societ  Whi e e ac no ed e the e traordinar  

otentia  in arti cia  inte i ence I  and other di ita  
techno o ies  e are mind  o  the ethica  s staina i it  and 
e a  ris s inherent in their de o ment  s eci ca  considerin  
the ast deve o ment ithin I  



We ado t a reca tionar  a roach and assess and 
mana e ethica  and s staina i it  ris s associated ith the 
deve o ment and sa e o  I and other techno o ies

We enco ra e res onsi e se o  I and emer in  
techno o ies to im rove a it  rod ctivit  and innovation 

hi e active  mana in  e a  ethica  and s staina i it  ris s  

This means: 

 Use I and other techno o ies res onsi  and 
tho ht  a ancin  innovation ith e a  ethica  
and s staina i it  considerations

 Remem er that in ormation and materia s shared in I 
too s is enera  not covered  con dentia it  
re irements and co d e em o ed or I trainin  

r oses

 Re ort an  erceived e a  or ethica  ris s in ed to the 
sa e o  I and re ated techno o ies to o r mana er 

and the IT team

 I  o  are a mana er  ens re that o  are a are o  the 
I too s sed ithin o r team and romote res onsi e 

and ethica  sa e  

e ore sin  I too s in o r or  cons t o r mana er or the IT 
de artment to ens re that the a ication is a roved to se ithin 
Kni htec Gro

Transparent and responsible 
communication

 nancia  and non- nancia  in ormation as e  as 
mar etin  and comm nication activities re atin  to 
Kni htec Gro  and its siness m st e acc rate and 
tr st orth  and in com iance ith a ica e a s and 
re ations  Under no circ mstances do e ma e a se or 
mis eadin  statements a o t o r com an  services or 

er ormance  

This means:  

 Comm nicate res ect  and honest  and a a s in 
com iance ith a s and interna  re irements

 Never share an  Kni htec Gro  or third- art  
con dentia  in ormation on socia  media

 a s o tain rior a rova  e ore en a in  in 
comm nication activities invo vin  c ients  rova  
ma  e iven ver a  or in ritin

 void comm nication that ma  e harm  or Kni htec 
Gro  o r c ients or others

 Use Kni htec Gro s rand and assets tho ht  in 
o r comm nication e orts

 o not share nancia  in ormation ith e terna  arties 
n ess it has a read  een ic  disc osed  

Kni htec Gro  or its o ners  or e am e thro h 
ann a  re orts  

 I  o  are a mana er  ens re that o r team 
comm nicates res onsi  

Reporting and accurate records

Kni htec Gro  is committed to com in  ith a ica e 
ta  a s and re ations in a  co ntries o  o eration  In the 
event ta  a s do not rovide c ear idance  r dence 
and trans arenc  sha  e the idin  rinci es

This means:

 Ens re that s mitted or a roved e enses acc rate  
re ect the transaction and com  ith com an  

o icies and roced res   

 Never se acts or enter in ormation that o  no  are 
incorrect

 I  o  identi  an error in a nancia  record or s s ect 
ra d  re ort it immediate  to the inance e a  team  

 I  o  are a mana er  ens re that a  a roved 
e enses and invoices are acc rate and correct  



Evaluate our business partners

t Kni htec Gro  e are committed to or in  ith 
siness artners that share o r va es and s ort s in 

reachin  o r tar ets  We se ect c ients  s contractors  
s iers and other siness artners care  see in  
on -term re ationshi s i t on tr st  shared va es and 
res onsi e siness ractices

in  a ris - ased a roach  e strive to assess  
revent  miti ate  remed  and acco nt or act a  and 
otentia  ne ative im acts in o r va e chain in re ation to 

c imate  environment  h man ri hts and siness ethics   

This means: 

 Cond ct ris  assessments o  c ient assi nments in 
hi h-ris  sectors and co ntries and esca ate an  c ient 
assi nments here there is a ris  that Kni htec Gro  
co d e considered as contri tin  to  or ein  in ed 
to  c ient activities that have a si ni cant ne ative 
im act on the c imate or environment or h man ri hts 
to o r mana er  or the e a  team

 o o   contract a  o i ations and cond ct ris  
assessments o  s -contractors in ine ith the 
re irements o  this Code o  Cond ct  and o  other 
s iers in ine ith interna  rchasin  o icies

 Prom t  re ort an  materia  ris s in ed to o r c ient 
assi nments or s  chain to o r mana er  or the 
e a  team  

 I  o  are a mana er  ens re that o r team is in ormed 
and adheres to interna  sa es and rchasin  
re irements  

Living our Code

ivin  o r Code is a shared res onsi i it  Ever  em o ee is 
e ected to nderstand and a  these rinci es in their 
dai  or  hi e eaders are e ected to ead  e am e 
and romote a c t re o  inte rit  and res ect

The Code is em edded in on oardin  trainin  o icies  
siness rocesses  eadershi  dia o es and o r s ea -  

c t re

 ivin  these rinci es ever  da  e create on -term 
s ccess or o r c ients  o r eo e and Kni htec Gro

This means: 

 Read  nderstand and act in accordance ith this 
Code o  Cond ct

 Com ete an  re ired on oardin  trainin  and 
a areness activities re ated to this Code

 ea   i  o  e erience or ecome a are o  
ehavio r that is not a i ned ith this Code

 I  o  are a mana er  ead  e am e and ens re that 
the rinci es o  this Code are inte rated into ever da  
decisions  disc ssions and a s o  or in

Questions? 

I  o  have an  estions re ardin  an  matter 
covered  this Code o  Cond ct  o  sho d 
contact o r mana er  o  are a so a a s 

e come to reach o t to Kni htec Gro  e a  
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The Board of Directors of Knightec Group AB 
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